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In an existing account

On an existing client, with the email used during the sharing, the linking can be done on the 
contact and then the account in MS Dynamics.

The board shows one line per sharing with the corresponding date.
Each sharing is clickable and take you to the details.

If there are multiple users sharing, they will all be cumulated in this list in the same MS 
Dynamics Account.

The data is updated once a day, in one direction only from T&S to MS Dynamics.
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Detail of the sharing

All the details of the sharing 
are displayed:
Subject, message, a link to 
the Touch & Sell sharing 
page, date, user, etc.

The sharing can be 
attached to an opportunity.

On the right the list of sent 
documents with a link to 
their details.
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Details of the shared documents

A link to the document is 
also available.

The downloaded 
documents are visible with 
their respective dates.

As a reminder, a download 
is counted when a receiver 
of a sharing documents 
downloads a content from 
the sharing page.
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The contact does not exist: Creation of a lead

If the email used for sharing 
is unknown to MS Dynamics 
a lead will be created.

The sharing is visible on the 
right. The link on the title 
takes you to the details of 
the sharing.
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In a dedicated list

All sharing documents can 
be listed and filtered

Here is the list filtered on 
an account, then on a 
specific contact.

The date, the account, the 
contact, the user, etc. are 
information of the list.

The link shows the detailed 
information.
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