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Download and Install the Package
Download the last version of the connector from this link:

@ http://bit.ly/3kui8VA W0

To install it, you need to go to the Settings > Solution. Install it from Settings > Solutions.

Microsoft Dynamics CRM — Settings | v  Customizations
settings

North52 Business

Customization System
EPA Home
BPA Home 'II Business Management Customizations ﬁ Administration Email Configuration
A& o

M52 Formula Templates Solutions m Security E Activity Feeds Configy
N52 Schedule H Il Product Catalog Dynamics Marketplace m Data Management E Activity Feeds Rules
[%] NS52 xCache Service Management Plug-In Trace Log

System Jobs

From there, you will be able to import solutions, such as the Touch & Sell one you just downloaded,
by clicking the following button:

All Solutions
3? K= DEI: :‘_1 'E I_E} ﬁ‘ﬂ E} _‘} 'i: More Actions -

Then follow the instructions.

IMPORTANT: Once the import of the solution is complete, make sure to publish all the customizations
in order to see the elements of the Touch & Sell connector appear.


https://drive.google.com/file/d/1s7Z1HUp3BsN2hbBAyOXQ4kV5LT2iYzu3/view?usp=share_link
http://bit.ly/3kui8VA

2. Setting up the connector

a) Enter your CRM information
To allow the connection between your Dynamics account and Touch & Sell, the following details must
be sent to our Support Team:

Tenant ID - Azure Active Directory
Application (client) ID

Client secret

The URL of the environment

PwNPRE

We will complete the required steps on our side and let you know once it is done.

*Please note, if you are doing your tests on a testing environment, you must send us the production
URL as well when you are ready to go live, so that we can make the modification on our side.

1. How to get your organization's Tenant ID from Azure Active Directory?

You can easily find your Tenant ID from your Azure organization's home page.

= Microsoft Azure £ Search resources, services, and docs (G+/) T o & 7?2 ©
Home >
(' ) Touch & Sell | Overview - x
Azure Active Directory
@ Switch tenant Delete tenant = Create atenant (' What's new Preview features | Got feedback?
IO Overview
¥/ Getting started o

_ @ Azure Active Directory can help you enable remote work for your employees and partners. Learn more
I Preview features

K Diagnose and solve problems

Touch & Sell

Manage
P Search your tenant
4a Users
2 Groups ) Tenant information Q> Azure AD Connect
xternal Identities

Your role Status
&, Roles and administrators Power platform administrator and 1 Not enabled

other roles
& Administrative units More info

Last sync

B Enterprise applications License Sync has never run
. Azure AD for Office 365
CH Devices

Tenant ID
B App registrations 458f6d2b @

(&) Identity Governance Primary domain

B Application proxy theapplab.onmicrosoft.com
4 Licenses
% Azure AD Connect Sign-ins
&= Custom domain names
Mobility (MDM and MAM|
Only global administrators, global readers, security

d reset administrators, security readers, and report readers can view
sian-ins. More info cf'

If you can't find it, scroll down in your left menu until you find the Properties page. Click and you will
find your Tenant ID.


https://support.touch-sell.com/hc/fr/requests/new

Home > Touch & Sell

I} Touch & Sell | Properties

Azure Active Directory

% Licenses
% Azure AD Connect
& Custom domain names
Mobility (MDM and MAM)

Password reset

«

&l save X Discard
Tenant properties
Name *

Touch & Sell

Country or region

Q

&

France
Il Company branding

Location
&% User settings

I i} Properties I

EU Model Clause compliant datacenters

Notification language

Security English
Monitoring Tenant ID
458f6d2b- D
Sign-ins
Technical contact
Audit logs
btouch-sell.com
M Provisioning logs (Preview)
Global privacy contact
@ Logs

Diagnostic settings X
Privacy statement URL

@ Workbooks
fill Usage & insights

N Access management for Azure resources
Troubleshooting + Support

Admin CRM om) can manage access to all Azure subscriptions and
2 Virtual assistant (Preview) management groups in this tenant. Learn more
a ( Yes No

4 New support request

2. How to get the Application (client) ID and the Secret Client?

You first need to authorize the Touch & Sell application to connect to your organization. The
Application (client) ID and the Secret Client will be the identifiers that your Touch & Sell application
will use to connect to your CRM.

First, you must go to the "App registrations" page( in your left menu). Then, click on "New
Registration".

Microsoft Azure A Search resources, services, and docs (G+/)

Home > Touch & Sell

Touch & Sell | App registrations = x

Azure Active Directory

Endpoints /7 Troubleshooting ¥ Download Preview features Q Got feedback?

O Overview

¥ Getting started
@ Try out the new App registrations search preview! Click to enable the preview. —>
B0 Preview features
K Diagnose and solve problems
@ starting June 30th, 2020 we will no longer add any new features to Azure Active Directory Authentication Library (ADAL) and Azure AD Graph. We will continue to provide technical support and

Manage security updates but we will no longer provide feature updates. Applications will need to be upgraded to Microsoft Authentication Library (MSAL) and Microsoft Graph. Learn more
& Users
2 Groups All applications ~ Owned applications  Deleted applications (Preview)

External Ident [ .2 start typing a name or Application ID to fiter these results

&t Roles and administrators

R Display name Application (client) ID Created on Certificates & secrets
& Administrative units

B Enterprise applications Touch n Sell Link for Dynamics 33072021 © current

Ol Devices Integration Test 3/28/2020 @ Current

App registrations

‘&) Identity Governance

£ Application proxy
% Licenses
> Azure AD Connect

&=/ Custom domain names

Mobility (MDM and MAM)



Then, to confirm the registration of your application you have to :

e Name your application: we advise you to use the name "Touch and Sell for MS Dynamics" so
it is easily identifiable. (Azure does not accept the symbol "&".)

o Set the authentication url with Touch & Sell :
https://touch-sell-prod.herokuapp.com/dynamics/oauth/callback

Home > Touch & Sell >

Register an application - X

Touch and Sell Link for MS Dynamics \/I I

Supported account types

Who can use this application or access this API?

(®) Accounts in this organizational directory only (Touch & Sell only - Single tenant)

O Accounts in any organizational directory (Any Azure AD directory - Multitenant)

(O Accounts in any organizational directory (Any Azure AD directory - Multitenant) and personal Microsoft accounts (e.g. Skype, Xbox)

(O Personal Microsoft accounts only

Help me choose...

Redirect URI (optional)

We'll return the authentication response to this URI after successfully authenticating the user. Providing this now is optional and it can be
changed later, but a value is required for most authentication scenarios.

I[Web v | [ ttpsy//touch-sell-prod com/dynamics/oauth/callback I

Register an app you're working on here. Integrate gallery apps and other apps from outside your organization by adding from Enterprise applications.

By proceeding, you agree to the Microsoft Platform Policies 7

Once the application is saved, Azure will automatically generate the application (client) ID that you
must provide to the T&S team.

P Search resources, services, and docs (G+/) jitd f? e -y

Home > Touch & Sell >

2z Touch n Sell Link for Dynamics » - X
"

0 Search (Cmd+/) « 1] Delete @ Endpoints Preview features

2 Overview

A\ Essentials
& Quickstart
Display name : Touch n Sell Link for Dynamics Supported account types  : My organization only
# Integration assistant o
Application (client) ID : Redirect URIs : 1 web, 0 spa, 0 public client
Manage Directory (tenant) ID  : Application ID URI : Add an Application ID URI
B Branding Object ID 3be4001f-e39a-456f-8eb8-92405e8a5104 Managed application in ... : Touch n Sell Link for Dynamics

D Authentication
@ starting June 30th, 2020 we will no longer add any new features to Azure Active Directory Authentication Library (ADAL) and Azure AD Graph. We will continue to provide technical support and
Certificates & secrets security updates but we will no longer provide feature updates. Applications will need to be upgraded to Microsoft Authentication Library (MSAL) and Microsoft Graph. Learn more

Il Token configuration
Get Started  Documentation
- API permissions —

@ Expose an API

Build your application with the Microsoft identity platform

¥4 App roles

&2 Owners The Microsoft identity platform is an authentication service, open-source libraries, and application management tools. You can create
modern, standards-based authentication solutions, access and protect APIs, and add sign-in for your users and customers. Learn

&. Roles and administrators | Preview morec]!

Manifest

Support + Troubleshooting

&
&

& Troubleshooting

& New support request X Q

A\ A |



https://touch-sell-prod.herokuapp.com/dynamics/oauth/callback

Next step is to generate the Client Secret (key) that your application uses to authenticate with
Dynamics. You can do this by clicking on the "Certificates & secrets" page located in the left menu.

Give the Secret Client an easily identifiable name and an expiration date.

Warning: once the key expires, you will need to generate a new one and communicate it to the Touch
& Sell support team.

5 ® 3

= Microsoft Azure P Search resources, services, and docs (G+/)

(P
Home > Touch & Sell > test Add a client secret X
| Certificates & secrets =
Description [ Touch and sell Link Client Secret |
jol ?

[Psearchemasp ] « 7 Got feedback? Expires [ Recommended: 6 months ~
B Overview Credentials enable i ications to identify to the ication service whe Recommended: 6 months

scheme). For a higher level of assurance, we recommend using a certificate (instead of a client secre
& Quickstart 3 months
#" Integration assistant » 12 months

Certificates
Manage 18 months

Certificates can be used as secrets to prove the application’s identity when requesting a token. Also
= Branding 24 months
D Authentication T Upload certificate Custom

Certificates & secrets Thumbprint Start date

Il Token configuration No certificates have been added for this application.
- API permissions
& Expose an APl
i App roles Client secrets
& Owners A secret string that the application uses to prove its identity when requesting a token. Also can be i

&, Roles and administrators | Preview
~+ New client secret
[ Manifest

Description Expires Value
Support + Troubleshooting

No client secrets have been created for this application.
& Troubleshooting

2 New support request

Once you have added your Secret Client, the value of your key will be automatically generated by
Azure and you can get it from the following page.

Warning: copy your key value immediately and share it with Touch & Sell. Once you exit this page,
you will not be able to retrieve the value for security reasons.

= Microsoft Azure P Search resources, services, and docs (G+/)

Home > Touch & Sell > test

| Certificates & secrets = - X

£ Search (Cmd+/) « Q Got feedback?

#® Overview Credentials enable confidential applications to identify themselves to the authentication service when receiving tokens at a web addressable location (using an HTTPS.
scheme). For a higher level of assurance, we recommend using a certificate (instead of a client secret) as a credential.
& Quickstart

# Integration assistant

Certificates

Manage Certifcates can be used as secrets to prove the application's identity when requesting a token. Also can be referred to as public keys.
B Branding
D Authentication 7 Upload certiicate
Certificates & secrets Thumbprint Start date Expires. D
{l} Token configuration No certificates have been added for this application.

o APl permissions

@ Expose an API

i App roles Client secrets

2 Owners A secret string that the application uses to prove its identity when requesting a token. Also can be referred to as application password.

&, Roles and administrators | Preview
=+ New client secret

i Manifest

Description Expires Value D
Support + Troubleshooting

Touch and Sell Link Client Secret 10/29/2021 [} B W
& Troubleshooting

& New support request



mailto:support@touch-sell.com

If you do not have access to these details, please contact your Azure administrator.

b) Security roles assignments
Now, in order to access the entities of the solution, you need to assign the specific roles of the Touch
& Sell solution on the Ms Dynamics settings.

Two new roles are available:

e Touch and Sell - Admin: access to the settings entity in order to configure the connector (to
be assigned before taking the next step)

o Touch and Sell - User: access to the Document Sharings, Shared documents and downloads
Events.

Dynamics 365 | Settings v | Security

N————
o Enable Server-Based SharePoint Integration nable Now X

Security

Which feature would you like to work with?

Users Teams
Add new users. Edit information about users and deactivate user records. Manage the teams, roles, and licenses Add new teams and new members to existing teams. Modify the team description and delete members from teams.

assigned to users.

Business Units

Security Roles
™ L
1/ Create new security roles. Manage and delete existing security roles for your organization. Add new business units. Edit and deactivate existing business units. Change the parent business unit.

Hierarchy Security
Configure hierarchy security, including enabling hierarchy modeling and selecting the model. You can also specify how

Field Security Profiles
a Manage user and team permissions to read, create, or write information in secured fields.
deep the hierarchy goes, and specify the entities to exclude from a hierarchy.

Access Team Templates
Add new team templates. Modify the team template description.

BB B

Positions
Add new Position. Modify the Position description.

Dynamics 365 = Settings v | Security AdminCRM > ? .
&3 CONNECT | ~ [l DELETE & PROCESS ~ =%, APPROVEEMAIL % REJECT EMAIL [} REASSIGN RECORDS &Y JOINTEAMS  “3 CHANGE BUSINESS UNIT ~ **+ r* Vv oA X
USER ¥
Admin CRM =
) The information provided in this form is viewable by the entire
© This user's information is managed by Office 365. To edit this informal
Manage User Roles x .
4Summary What roles would you like to apply to the 1 User you have selected?
Account Information TEAMS + =
) Role Name Team Name
User Name 8 admincrm@theapplab.onmicrosof - ”
M touchandsell
s Member

@ Touch and Sell - Admin
User Information @ Touch and Sell - User

(O utilisateur du profil d'application 0ST
Full Name * Admin CRM (OVice President of Sales

(OVice-président du marketing
Title R -

< »
Primary Email * admincrm@theapplab.onmicrosd
30/04/2021 10:35
Mobile Phone a (no name) (no name) Organization Information
(b Admin CRM created (no name) (no name)
Main Phone On (no name) (no name)’s wall
o 30/04/2021 1035 UHETy
(no name) (no name) B -
usiness Unit
22 Admin CRM created (no name) (no name) louchanceey -
Status Enabled
a




c) Setting up the T&S Setup entity

Finally, you will need to configure the "T&S Setup" entity. To do this:

1. Create a new record for this entity and give it a name (as you like).
2. Then fill in your Tenant ID (information to be retrieved from Azure).
If you do not have access to this information, please contact your Azure administrator.
3. Save.
4. Click on the "Initialize the connection" button.

Data refresh time is the time of the first synchronization. It is not retroactive meaning that if you set
up the connector at 4pm and specify 2pm as the synchronization time, the first synchronization will
start the next day at 2pm. Thereafter, the connector will synchronize every 10 minutes.

| €3 Initialiser la connexion |

@ Veuillez renseigner votre tegantlD et cliquer sur Initialiser la connexion.

Créer Paramétrage

Général
Nom
Propriétaire * @ 2 Nicolas be Parc
Tenant ID Tenant_ID_de_votre_instance_CRM
dentifiant T&S

Heure d'actualisation

des donnees

A new page pops up to initialize the connector. When closing the page, you are back on the Touch &
Sell settings page. You now need to set up:

-The Touch & Sell ID :

It is the token created from your Touch & Sell Studio > Organization tab > connectors > API Keys >
Create a new API Key.

e As"Name" we suggest you to choose something explicit as "Dynamics connector".
e "Client" is the app you are trying to connect.
o Then click the button to Add the API Key.

- The Data refresh time :

This is the time of the first synchronization. It is not retroactive meaning that if you set up the
connector at 4pm and specify 2pm as the synchronization time, the first synchronization will start the
next day at 2pm. Thereafter, the connector will synchronize every 10 minutes.



3. Use of the connector
Once the installation is completed, authorized users will have access to the following information:

e Document Sharings
e Shared Documents
e Downloading Events

These records will be updated at a time specified during the configuration of the solution.

Information are also linked to standard Dynamics 365 CRM items:

® Prospect
e Opportunity
e C(Contact
e Account
4. Contact

For any further information, please send an email at support@touch-sell.com


mailto:support@touch-sell.com

