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1. Download and Install the Package
Download the last version of the connector from this link:

☛ http://bit.ly/3kui8VA☚

To install it, you need to go to the Settings > Solution. Install it from Settings > Solutions.

From there, you will be able to import solutions, such as the Touch & Sell one you just downloaded,

by clicking the following button:

Then follow the instructions.

IMPORTANT: Once the import of the solution is complete, make sure to publish all the customizations

in order to see the elements of the Touch & Sell connector appear.

https://drive.google.com/file/d/1s7Z1HUp3BsN2hbBAyOXQ4kV5LT2iYzu3/view?usp=share_link
http://bit.ly/3kui8VA


2. Setting up the connector
a) Enter your CRM information

To allow the connection between your Dynamics account and Touch & Sell, the following details must

be sent to our Support Team:

1. Tenant ID - Azure Active Directory

2. Application (client) ID

3. Client secret

4. The URL of the environment

We will complete the required steps on our side and let you know once it is done.

*Please note, if you are doing your tests on a testing environment, you must send us the production

URL as well when you are ready to go live, so that we can make the modification on our side.

1. How to get your organization's Tenant ID from Azure Active Directory?

You can easily find your Tenant ID from your Azure organization's home page.

If you can't find it, scroll down in your left menu until you find the Properties page. Click and you will

find your Tenant ID.

https://support.touch-sell.com/hc/fr/requests/new


2. How to get the Application (client) ID and the Secret Client?

You first need to authorize the Touch & Sell application to connect to your organization. The

Application (client) ID and the Secret Client will be the identifiers that your Touch & Sell application

will use to connect to your CRM.

First, you must go to the "App registrations" page( in your left menu). Then, click on "New

Registration".



Then, to confirm the registration of your application you have to :

● Name your application: we advise you to use the name "Touch and Sell for MS Dynamics" so

it is easily identifiable. (Azure does not accept the symbol "&".)

● Set the authentication url with Touch & Sell :

https://touch-sell-prod.herokuapp.com/dynamics/oauth/callback

Once the application is saved, Azure will automatically generate the application (client) ID that you

must provide to the T&S team.

https://touch-sell-prod.herokuapp.com/dynamics/oauth/callback


Next step is to generate the Client Secret (key) that your application uses to authenticate with

Dynamics. You can do this by clicking on the "Certificates & secrets" page located in the left menu.

Give the Secret Client an easily identifiable name and an expiration date.

Warning: once the key expires, you will need to generate a new one and communicate it to the Touch

& Sell support team.

Once you have added your Secret Client, the value of your key will be automatically generated by

Azure and you can get it from the following page.

Warning: copy your key value immediately and share it with Touch & Sell. Once you exit this page,

you will not be able to retrieve the value for security reasons.

mailto:support@touch-sell.com


If you do not have access to these details, please contact your Azure administrator.

b) Security roles assignments
Now, in order to access the entities of the solution, you need to assign the specific roles of the Touch

& Sell solution on the Ms Dynamics settings.

Two new roles are available:

● Touch and Sell - Admin: access to the settings entity in order to configure the connector (to

be assigned before taking the next step)

● Touch and Sell - User: access to the Document Sharings, Shared documents and downloads

Events.



c) Setting up the T&S Setup entity

Finally, you will need to configure the "T&S Setup" entity. To do this:

1. Create a new record for this entity and give it a name (as you like).

2. Then fill in your Tenant ID (information to be retrieved from Azure).

If you do not have access to this information, please contact your Azure administrator.

3. Save.

4. Click on the "Initialize the connection" button.

Data refresh time is the time of the first synchronization. It is not retroactive meaning that if you set

up the connector at 4pm and specify 2pm as the synchronization time, the first synchronization will

start the next day at 2pm. Thereafter, the connector will synchronize every 10 minutes.

A new page pops up to initialize the connector. When closing the page, you are back on the Touch &

Sell settings page. You now need to set up:

- The Touch & Sell ID :

It is the token created from your Touch & Sell Studio > Organization tab > connectors > API Keys >

Create a new API Key.

● As "Name" we suggest you to choose something explicit as "Dynamics connector".

● "Client" is the app you are trying to connect.

● Then click the button to Add the API Key.

- The Data refresh time :

This is the time of the first synchronization. It is not retroactive meaning that if you set up the

connector at 4pm and specify 2pm as the synchronization time, the first synchronization will start the

next day at 2pm. Thereafter, the connector will synchronize every 10 minutes.



3. Use of the connector
Once the installation is completed, authorized users will have access to the following information:

● Document Sharings

● Shared Documents

● Downloading Events

These records will be updated at a time specified during the configuration of the solution.

Information are also linked to standard Dynamics 365 CRM items:

● Prospect

● Opportunity

● Contact

● Account

4. Contact
For any further information, please send an email at support@touch-sell.com

mailto:support@touch-sell.com

