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With an existing account

When sharing a content from T&S, if the email used exists in Salesforce, the link can be done

with the corresponding contact in the Salesforce account.

You will have one line per sharing with the date, contact you shared with and your user 

(« owner »). Each line is clickable and link to the sharing details. 

If several users share contents from T&S, these sharing will be added up to the list, in the 

same Salesforce account.

Data is synchronised once a day, only from T&S to Salesforce.
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Documents sharing details

All details of contents 

sharing are availables:

Email object, content, link

to the sharing page T&S, 

date, user, etc. 

Contents sharing may be

link to an opportunity in 

Salesforce.

The example on your right 

shows you the contents 

sharing details you will

have in Salesforce.
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A link to the contents 

sharing is available on 

Salesforce.

Downloaded contents are 

marked with the date of 

consultation.

As a reminder, a download 

is registered once a 

recipient click on the 

content shared from the 

sharing page.

Documents sharing details
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Create opportunity, if the contact doesn’t exist

If your client email is

unknown in Salesforce, a 

new opportunity will be

automatically created.

The record of the 

documents sharing is on 

the right of the screen and 

the details are accessible 

when you click on the title.
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In a dedicated list

All shared contents can be

listed and filtered. 

Here is an example of a 

filtered list.

On this list, you can have 

the following information: 

date, name of the account, 

contact, user...

The link, on the name of 

the sharing, brings you to 

the details information.
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Access T&S directly from a Salesforce button

On Salesforce, you can easily

add a button to connect your

web app T&S, same as the 

mobile app.

This eases the access to your

contents and meeting 

preparation.
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Reports

You can set up various

reports on Salesforce to 

analyse data (shared

documents, downloads,…)

Here is an example of 

contents linked to 

opportunities with the 

amount of the opportunity.

For instance, the document 

« Customer Experience » 

was used on 3 

opportunities for about 

€140k in total. 
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Explanation with a video

http://www.touch-sell.com/
https://www.youtube-nocookie.com/embed/y7cWj8pCEfk?playlist=y7cWj8pCEfk&autoplay=1&iv_load_policy=3&loop=1&modestbranding=1&start=
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